INTERVIEYW PRAGTIGE m—

Interviews can be nerve-racking. But taking the time to prepare and
practice will help you feel more confident.

WOrKrorce.

Below we will cover off some of the key
interview questions that may be asked in an
interview for a role working in a contact centre.

Generally, most interviews will begin with your
interviewer asking you to tell them a little bit
about yourself. Make sure you watch our video
"How To Give An Amazing Answer To The Most
Common Interview Question" to nail this
question.

They will then moving onto asking some of the
questions you will find on the following page.
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Has there ever been a time you haven't
been able to hit your targets? If so, how did
you respond to this?

Tell me about the most difficult customer
you have had to deal with? What steps did
you take to ensure they were satisfied?

What was your escalation process in your
most recent role?

How do you deal with difficult customers?
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